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Public Service Quality of Salee Sub-District Administrative Organization in

Bangplama District Suphanburi Province

T4 vewie * ag.ASug N3O Yiemans1ansd asasAng lauseam

o
Unanea

maifelundeilifnguszasdiito 1Anwszduiiadeiiinasionunmusrsziugmunmmsliusnsssmmumesesdmauimsdiusvaand sune
viandh Ywdagnssays 2. Anvudieuiisunnudiuresyssvsusenumnnislivinisvesesdinisuimsdiuiiuaand Suunnudadednyana 3. fnw
auduiusvestadeiiinanenanmmslsiuinaUssrueesnsuimsdusuasd suaeuiaai Smingnasan3 nqusesnadulssmruiiniuinisves
peMIEMIdLIUANA SneunsUansi SmTrgmssaiy? S 379 au edesdiolilunafunusidoya Ae wuuasunuateln FensUsEIILAT 5 3
Ainreiladlilusunsudnsagy adnililumslinssideyaldemud Ardosas Aafs Adssuumnnsgiu maveaeufivasauulsunumaie: msanaosny

KAMTITenuUi

1. swiuiladviidinadenanimnisliuinsussrruesesdnsuimsdwiuanma sinouiwanih Safnanssand lunmammansasluszduliu
nanNe wazAMNSIRUINUssrmuvasesnsussdwsuaad sunsuiwandi fmiaanssans lunmsiw dnanmlussiuneudied

2. tafuduyaraiiunninaty aummnslivimsssnmuesesdnsuimsdnsiuaamauanisiueglifiteddymeadaisedu 0.05

3. JadefunsiiemuiulouddFuuins dumnuindeislinda suanudilasasiivendilaguuimssums fuanudugusssmmening
FUMSABUALBIATINFBINNSTRM SUUIN1S damduiusiununmnsiiud mussvruresesd msusmsdisiuaad suneuisuandi Smingwssays egnadl
dod
1ddny : AnnsiRUSNTg, USnsUssey, amsuimsdnsiuaand

ReEVNERRNZAU 0.05

Do

ABSTRACT

The objectives of this quantitative survey research were 1) to study the factors of public service quality and the
level of public service quality of Salee Sub-District Administrative Organization in Bangplama District Suphanburi Province
2) to compare public attitude towards service quality of Salee Sub-District Administrative Organization on basis of personal
factors and 3) to examine the relationship between factors and public service quality of Salee Sub-District Administrative
Organization in Bangplama District Suphanburi Province. The samples included 379 service users at Salee Sub-District
Administrative Organization in Bangplama District Suphanburi Province. Data were collected using 5-point rating scale
questionnaire and were statistically analyzed by frequency, percentage, MEAN, standard deviation, t-test, One-way ANOVA,
and multiple regression.

The findings revealed the following.

1.The factors of public service quality of Salee Sub-District Administrative Organization in Bangplama District
Suphanburi Province were generally appropriate at the high level and the public service quality of Salee Sub-District
Administrative Organization was rated at quite Good level.

2. Service users with different personal factors did not have different attitude towards public service quality of
Salee Sub-District Administrative Organization at significance level 0.05.

3. Factors i.e., providing service users with confidence, trustworthiness, sympathy for the service users, corporeal
service, responsiveness were related to public service quality of Salee Sub-District Administrative Organization in
Bangplama District Suphanburi Province at significance level 0.05.

Keywords: Service Quality, Public Service, Salee Sub-District Administrative Organization
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